
Chronicle Custody Module

Chronicle Custody is a unique management system designed in collaboration with police officers to encompass 
all aspects of Custody and Detention Officer training across your force, collaboration or region, providing a clear 
picture of accredited resources within the custody environment. 

The module records the individual training and refresher needs of all custody and detention personnel 
ensuring staff remain competent in their roles, helping you to reduce the risk to the public, your staff and your 
organisation.

0330 223 3258
chroniclesystems.co.uk

FEATURES AND BENEFITS GENERIC TO ALL CHRONICLE MODULES
Designed in collaboration with 
police officers

Tailored to meet the operational demands of your force, collaboration or region.

Robust audit trails Provide fully auditable and accurate records for any investigation. Protect the 
individual and your organisation and reduce litigation risk as well as the ability to 
provide fast, cost-effective responses to FOI requests.

Available on Police ICT and 
G-Cloud procurement frameworks 

Save tender costs and streamline the procurement process whilst reducing your 
procurement risk.

Feed critical capability & capacity 
data directly to NPoCC 

Eliminate the need for spreadsheets and reduce the administrative burden. Save 
time and cost whilst providing accurate, real-time information.

Skills exporter and interfaces 
available 

Save time and cost by eliminating double-keying and ensuring data is consistent 
across systems. Link skills to duties to ensure you have the right people with the 
right skills in the right place.



FEATURES AND BENEFITS SPECIFIC TO THE CHRONICLE CUSTODY MODULE

Real Time Capacity and 
Capability Overview 

Enable informed decisions to be made with reference to deployable resources.
Reassurance that officers are qualified and authorised in operational roles.
Assist contingency planning with regards to resource availability.

Configurability Allow for bespoke roles and requirements to meet National and Local requirements.

Breakdown/Search Engine/
Expiry Tables 

Allow analysis of data by different criteria.
Provide a geographical breakdown on location of Custody Officers/Staff to assist  
in the efficient resourcing of qualified personnel. 
Enable statistical data reporting to assist with Contingency planning.
Provide information on future expiry of Custody personnel to allow relevant training  
to be organised to maintain qualification.

Notifications of expiring 
licences sent to Officers  
and other nominated 
recipients 

Reduce individual and organisational risk by ensuring all Custody personnel  
remain competent.
Ensure effective deployable workforce by ensuring personnel remain compliant.
Reduce costs by training the right people at the right time.
Supports Risk Management. 

Easy view training 
calendar for all courses 
and refreshers

Ensure appropriate trainer allocation for all courses and refreshers.
Highlight whether trainers, venues or students are double booked ensuring efficient  
use of resources
Easily plan and view all courses and refresher periods across all specialisms.

Automatic Calendar 
Notification System

Automatically send all students joining and pre-read instructions to maximise attendance
and success.
Automatically send a reminder of a forthcoming event to the student.
Allow resource management units to place students on published courses and refreshers
to maintain operational cover.

Training Analysis See how many training events you have delivered over a period of time.
Analyse pass and failure rates by different criteria.
Provide accurate training delivery data for internal review and FOI requests.
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